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Overview

WinSCP is a file explorer utility used to access the file system on the 1500-OEM and 3000-OEM video
processing boards. This document describes how connect and access the file system files through a
standard Ethernet network interface.
1.1 Associated Documents
EAN-Startup Guide 1500-OEM: Describes steps for connecting, configuring, and testing the 1500-OEM
video processing board on the 1500-AB accessory board.
EAN-Startup Guide 3000-OEM: Describes steps for connecting, configuring, and testing the 3000-OEM
video processing board on the 3000-IO interface board.
EAN-Network Configuration: Describes how to assign a static IP address to the board, set telemetry
destinations and ports, and provide configuration information for both the 3000-OEM and the 1500OEM video processing boards.
EAN-Firmware Upgrade Utility: Outlines the steps for installing and running the Upgrade Utility to
manage the firmware, parameter, license and other program files critical to hardware and software
functions.
Panel Plus User Guide: Provides descriptions of all the settings in the Panel Plus application. (Located in
the Panel Plus application in the Help menu.)
1.2 Hardware Connection
Standard Ethernet network or serial connection to the SightLine hardware.
1.3 SightLine Software Requirements
The 3000-OEM (REV C) requires firmware 2.24.xx and higher.

 IMPORTANT: The Panel Plus software version should match the firmware version running on the
board.
1.4 Third Party Software
WinSCP software can be downloaded from the WinSCP website. Follow the program’s specific
procedures for installation and use.
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WinSCP Overview

The WinSCP utility can be used to modify script files and make backup copies of important system level
files. For example, making a backup copy of the parameter file that contains important configuration
definitions for the video processing board.

 IMPORTANT: Do not use the WinSCP utility to modify other files or change file locations. This can
prevent the system from booting up properly. If this occurs, the firmware will need to be recovered
and reloaded through the MicroSD card slot.
For more information how to recover and load firmware from the MicroSD card slot, see the EANFirmware Upgrade Utility.
2.1 Connecting to the Hardware
A standard Ethernet network or serial connection to the SightLine hardware is required.
1. Download and install the WinSCP Utility.
2. Start the WinSCP application.
Note: When the utility starts for the first time, define the user interface style and file protocol option
for connecting to the board. SightLine recommends selecting the Commander user interface, and
SCP for the file protocol.
3. Enter the IP address for the Host name. This is the IP address of the video processing board on the
network.
4. Enter the TCP port to be used for the connection. The default of port of 22 is the default port the
video processing board is listening on.
5. Enter:
•
Username: root
•
Password: root
6. Click Login.
Note: If the first key-exchange prompt opens, click Yes to continue.
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Connection notes:
•

Connecting may trigger additional warnings or informational prompts for access. For example, each
session has cached information. If it does not match a prior session it can trigger a prompt. All
these are normal. Accept and update through the prompts to continue to continue to connect to
the board.

•

The parameter file (param51ac9a4a.txt) is in the root folder for both video processing boards.
However, the path to the root folder is different depending on which video processing board is
being used. When making backup copies of the parameter file, be aware of this difference.

2.2 Accessing the 3000-OEM File System
By default, the 3000-OEM file system is set to read-only and must be changed to read-write to make
changes.

 IMPORTANT: When working with system files, it is important to understand that modifying other
files or changing file locations can prevent the system from booting up properly. If this occurs, the
firmware will need to be recovered and reloaded through the MicroSD card slot. See the EANFirmware Upgrade Utility for more information.
1. Launch WinSCP and connect to the board.

2. Open a terminal session by either selecting Command Session or clicking CTRL-T.
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3. Type the following command: mount -w -o remount /
4. Click Execute. This will temporarily change the 3000-OEM file system from read-only to read-write.
5. Make changes, and then save.
6. Close the terminal session.
7. Restart or power cycle the 3000-OEM board.
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Questions and Additional Support

If you are still having issues and require additional support, please contact Technical Support.
Additional support, documentation and Engineering Application Notes (EANs) can be found on the
Support pages of the SightLine Applications website.
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